Elected Official/Dept

Closure/Delay Info

Auditor

Leave a detailed message at (513) 732-7150 and we
will return your call.

Visit our website www.clermontauditor.org for
convenient online filing, to purchase a dog license, or
to email us

Board of County Commissioners
e Commissioner’s Office
e Human Resources
e Community & Economic
Development
¢ Office of Management &
Budget

Board of County Commissioners’ departments in the
Administration Building will be closed to the public on
12/23. Staff will work remotely. Please contact (513)
732-7300 for assistance. This includes the
Commissioners/Administrative Offices, the Office of
Management and Budget, the Office of Community
and Economic Development and the Office of Human
Resources.

Board of Elections

Closed. Please call 732-7275 for assistance.

Juvenile Court

Closed

Domestic Relations Court Closed
Domestic Clerk Closed
Probate Court Closed
Common Pleas Clerk of Courts Closed to the public.
Juvenile Probation Closed

Municipal Court , Municipal Adult
Probation, Community Service

Municipal Court, Municipal Adult Probation and
Community Service will be closed tomorrow.

Prosecutor’s Office

All divisions of the Prosecutor’s Office will be closed.
Staff will be working remotely.

Recorder’s Office

Closed

Records Center

Staff will be working remotely. Please call (513) 735-
8661 for assistance.

Treasurer’s Office

Closed

Dept. of Job & Family Services

Dept of Job and Family Services will be open. Most
of business can already be conducted online, phone,
mail, email, or the dropbox located outside entrance.
To find out if you need a in-person meeting, please
contact the applicable division:

Public Assistance (Medicaid, SNAP, Child Care) —
513-732-7111

Children’s Protective Services — 513-732-7173

Ohio Means Jobs Clermont — 513-943-3000

Child Support Enforcement — 513-732-7248

Family & Children First —513-732-7860

Water Resources

We apologize for the inconvenience; however, due to
the forecasted inclement weather, the Clermont

County Water Resources Department Administration
Building will be closed to the public on December 23,



http://www.clermontauditor.org/

2022. The office will re-open on Tuesday, December
27, 2022.

For Payments:

Please deposit payments in the night deposit box
located in the visitor parking lot of 4400 Haskell Lane,
Batavia

Payments may also be made online at:
https://wrd.clermontcountyohio.gov/ then click “Pay
Your Bill”

Mail payments to Clermont County Water Resources,
P.O. Box 933347, Cleveland OH 44193-0037. Please
include a copy of your bill.

Questions:

If you have questions regarding your bill, call: 513-
732-7970 during regular work hours (8:00 am - 4:30
pm). Our staff will be remotely monitoring voice mails
and will return all calls promptly.

If you have questions regarding water quality, call:
513-732-7945

For all other questions, please call: 513-732-7970
Contact us by email at:
watersewer@clermontcountyohio.gov

*SEPTIC HAULERS-Proceed to Treatment Plant for
Instructions*

After-Hour Water Emergencies call 513-553-4113
After-Hour Sewer Emergencies call 513-732-5384

CTC

Clermont Transportation Connection (CTC) — New
Richmond Route 2X, Amelia Express Route 4X, and
all Door-to-Door (with the exception of Dialysis
Patients) service for Dec. 23rd, 2022, have been
suspended. Any questions, call 513-732-7433, ext. 2.

Animal Shelter

The Animal Shelter will be closed to the public on
12/23. Members of the public are asked to contain any
stray dogs in garages or other shelters and the Shelter
plans to resume stray pick up on 12/24. Normal
business hours are expected on Saturday, 12/24, but
please contact the Shelter prior to visiting to confirm
(513) 732-8854.

Mental Health & Recovery Board

In the event of inclement weather on Friday December
23, 2022, the Clermont Mental Health and Recovery
Board will be closed but can be reached by leaving a
message at (513) 732-5400. A representative will
return your call. If you are experiencing a crisis, call
(513) 528-SAVE (7283).
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Permit Central

Lobby will be closed. Please contact (513) 732-7213
for assistance. We are currently planning to conduct
inspetions as scheduled unless otherwise notified.




